CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
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DATA SYSTEMS AND SURVEY DESIGN BUREAU

Licenses

Community Care Licensing Program
Licenses In Force For Licensed Foster Family Homes
July 1997 - June 2003
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CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
RESEARCH AND DEVELOPMENT DIVISION DATA SYSTEMS AND SURVEY DESIGN BUREAU

Complaints

Community Care Licensing Program
Complaints Against Licensed Foster Family Homes
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CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
RESEARCH AND DEVELOPMENT DIVISION

Licenses in Force and Complaints Against Licensed Foster Family Homes
July 1997 - June 2003%

Community Care Licensing Program

DATA SYSTEMS AND SURVEY DESIGN BUREAU

% % % % % % % % % % % %

FY Jul Chg Aug Chg Sep Chg Oct Chg Nov Chg Dec Chg Jan Chg Feb Chg Mar Chg Apr Chg May Chg Jun Chg
97/98 | Licenses 9,307 0.1%| 9,293 | -0.2%| 9,030 | -2.8%| 8,642 -4.3%| 8568 | -0.9%| 8533 | -04%| 8,404 | -1.5%| 8,482 0.9%| 8,316 | -2.0%| 9,189 | 10.5%| 9,120 -0.8%| 9,176 0.6%
Complaints 158 | 14.5% 126 | -20.3% 121 | -4.0% 152 | 25.6% 115 | -24.3% 103 | -10.4% 111 7.8% 102 | -8.1% 153 | 50.0% 160 4.6% 108 | -32.5% 113 4.6%

98/99| Licenses 9,183 0.1%| 9,036 | -1.6%| 9,052 0.2%| 8917 | -1.5%| 8,849| -0.8%| 8,925 0.9%| 8,734 | -2.1%| 8,815 0.9%| 8,724 | -1.0%| 8694 | -0.3%| 8,662 -04%| 8548 | -1.3%
Complaints 164 | 45.1% 173 5.5% 144 | -16.8% 164 | 13.9% 109 | -33.5% 120 | 10.1% 146 | 21.7% 168 | 15.1% 136 | -19.0% 122 | -10.3% 126 3.3% 147 | 16.7%
99/00| Licenses 8,716 2.0%| 8,650| -0.8%| 8580 | -0.8%| 8551 -0.3%| 8518 | -0.4%| 8437 | -1.0%| 8,447 0.1%| 8,584 1.6%| 8,534 | -0.6%| 8,570 0.4%| 8,577 0.1%| 8,528 | -0.6%
Complaints 127 | -13.6% 154 | 21.3% 140 | -91% 142 1.4% 152 7.0% 108 | -28.9% 134 | 24.1% 126 | -6.0% 156 | 23.8% 137 | -12.2% 137 0.0% 132 | -3.6%
00/01| Licenses 8,496 | -0.4%| 8,440 | -0.7%| 8,408 | -0.4%| 8,396 | -0.1%| 8,417 0.3%| 8,414 0.0%| 8,446 04%| 8436 | -0.1%| 8,412| -0.3%| 8,415 0.0%| 8,407 | -0.1%| 8,388 | -0.2%
Complaints 114 | -13.6% 141 | 23.7% 130 | -7.8% 144 | 10.8% 111 ] -22.9% 126 | 13.5% 152 | 20.6% 165 8.6% 169 2.4% 162 | -4.1% 141 ] -13.0% 137 | -2.8%
01/02| Licenses 8,389 0.0%| 8,407 0.2%| 8,413 0.1%| 8,410 0.0%| 8,511 1.2%| 8,560 0.6%| 8,535] -0.3%| 8,553 0.2%| 8,579 0.3%| 8,605 0.3%| 8,652 0.5%| 8,689 0.4%
Complaints 135| -1.5% 147 8.9% 141 -41% 130 | -7.8% 104 | -20.0% 111 6.7% 99 | -10.8% 101 2.0% 169 | 67.3% 109 | -35.5% 116 6.4% 116 0.0%

02/03| Licenses 8,406 | -3.3%| 8,378 | -0.3%| 8,324]| -0.6%| 8271| -0.6%| 8,161 | -1.3%| 8,180 0.2%| 8,165| -0.2%| 8,110| -0.7%| 8,055| -0.7%| 8,068 0.2%| 7,988 -1.0%| 7,974| -0.2%
Complaints 123 6.0% 115 | -6.5% 124 7.8% 110 | -11.3% 105| -4.5% 121 | 15.2% 95| -21.5% 131 | 37.9% 129 | -1.5% 106 | -17.8% 142 | 34.0% 150 5.6%

® The number of licensed Foster Family Homes decreased 0.2% between May 2003 and June 2003.

® The number of licensed Foster Family Homes decreased 8.2% between June 2002 and June 2003.

® The number of complaints against Licensed Foster Family Homes increased 5.6% between May 2003 and June 2003.

® The number of complaints against Licensed Foster Family Homes increased 29.3% between June 2002 and June 2003.

® Some confusion by counties on reporting requirements may have resulted in underreporting from September 1997 through March 1998.

Source: LIC 181
al Complaint data not available for Contra Costa and Santa Clara county.

Released: September 10, 2003




